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Tracmail helps you build e-commerce by efficiently caring for your Internet customers’ 
communication needs. We provide an exceptional virtual service department of 

highly skilled Customer E-service Representatives (CERs), powered by state-of-the-art technologies, 
to communicate with your customers via e-mail, interactive one-on-one or group chats, and                                  
Voice Over IPTM (coming soon!).

Isn’t it time you took control of your Internet communications management?

E-mail            Chat             Knowledge Base Management            24x7 Support
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